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 25 June 2015 
 
 

Proposed changes to the Mobile and Travelling Library Service - consultation  
 
 
Dear Parish Council,    

 
You will be aware from our last communication that we intend to reshape the Mobile and 
Travelling Library Service over the next year and I would like to update you on recent 
developments. 
 
As with static library provision, use of the Mobile Library service is changing. Between 
April 2013 and April 2014, less than 1% of the population borrowed an item from a Mobile 
or Travelling Library, and visits continue to fall.  
 
As an authority, we envisage needing to spend an extra £20 million on the care of 
vulnerable children and adults this year, which has to be our priority.  Unfortunately, every 
visit to a Mobile Library or Travelling Library is now costing the council tax payer nearly £7. 
This is unsustainable moving forward.  
 
Our initial proposals have now been considered by the Prosperous Staffordshire Select 
Committee and the county council’s Cabinet.  
 
Permission has now been granted to move towards a full public, partner and stakeholder 
communication consultation on the proposed changes.  This consultation will last nine 
weeks and will run from Wednesday 1 July to midnight on Wednesday 2 September.  
 
The principles for the Mobile and Travelling Library Service review are to prioritise people 
in greatest need whilst maximising access across the county. We propose to do this by 
making sensible changes: to the communities that receive a stop, the length of time that 
the library stops for and how often the library stops.  
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We are proposing that the mobile and travelling libraries visit locations that are more than 
two miles away from a static library, currently receive three or more visitors or where there 
are people in greatest need. You will remember from my last letter that mobile visits in the 
most deprived areas of our county have been retained where they are used.  
 
Each community identified as needing a Mobile or Travelling Library Service will receive 
one stop from a Mobile or Travelling library at least once every three weeks. The length of 
time the library stops for will be determined by the level of use at that stop. 
 
Our proposals have not changed since our last communication, except for an increase the 
in the length of time that the mobile library stops for at Colwich.    

 
The consultation, which has been informed by national guidance and current best practice, 
is designed to ascertain people’s views on the principles and the proposed stops. We will 
explore the impact the proposals may have on communities and will ask for any ideas that 
our residents, partners and stakeholders have to ensure that mean that the Mobile and 
Travelling Library Service can continue to reach those in greatest need whilst achieving 
the necessary savings.     

 
We are particularly keen to listen to the needs of vulnerable groups, including the elderly, 
through the consultation.   We also intend to explore the demand to expand the Home 
Reader Service to support more housebound people, and will talk to residents and 
partners about if they can help to develop this service.  
 
Residents will be able to have their say through a number of different ways: 

 On-board a Travelling or Mobile Library - either by attending a drop-in session  
(details are available at www.staffordshire.gov.uk/mobilelibraries)  or by filling in a 
paper consultation survey; 

 Filing in a paper consultation survey at any Staffordshire library; 

 Online – either by filling in a short online survey (available from the 1st July at 
www.staffordshire.gov.uk/mobilelibraries), via email to 
connectedlibraries@staffordshire.gov.uk or via social media. 

 
It is important to us that as many people as possible have the opportunity to have their 
say in the consultation.   As a result, we will be carrying out targeted work with non-
users and protected groups via our networks, including face to face briefings where 
appropriate. 

 
We welcome your help in promoting this consultation and your views regarding any 
specific stakeholder groups that should be proactively approached by our team. The 
Community Partnership Officer is more than happy to arrange to meet with you, if you 
would like further explanation about the proposals or the consultation. 
 
More information about the initial proposals, including proposed routes and drop-in 
sessions, are now online at www.staffordshire.gov.uk/mobilelibraries   
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I am committed to keeping you up to date throughout this process and welcome your 
questions at any point either to myself or to my team at 
connectedlibraries@staffordshire.gov.uk 

 
 

Yours faithfully 
 
 
 
 

County Councillor Ben Adams 
Cabinet Member for Learning and Skills 
Staffordshire County Councillor for Perrycrofts, Tamworth 
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